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Vol. 12, No. 1 (January, 1985) 


A CASE STUDY IN THE OPERATION OF NAIC 

ADVISORY COMMITTEES 
Discusses some of the background that led to the 
appointment of an advisory committee on manipu- 
lation by the National Association of Insurance 
Commissioners, describes the makeup of the orig- 
inal committee, explains why and how | became a 
member of the committee, describes the secrecy 
that pervaded the activities of the committee, dis- 
cusses the significance of the industry majority 
that controlled the important decisions made by 
the committee, describes the scope and nature of 
actuarial manipulation, explains two approaches 
to dealing with manipulation, describes my views 
on how an NAIC advisory committee should be 
selected and how it should operate, and mentions 
the formation of a new NAIC advisory committee 
on yield indexes 


FROM THE MAILBAG 
Comments by Mark D. McKillop 


Vol. 12, No. 2 (February, 1985) 


HOW NOT TO PROMOTE CASH-VALUE 

LIFE INSURANCE 
Discusses a one-page flier distributed by J. Tom 
Miles, Jr., manager of the Missouri Brokerage 
Agency of the Phoenix Mutual Life Insurance 
Company, explains the reasons for my belief that 
various figures in the flier are deceptive, presents 
the response of Thomas J. Wolff, on whose mate- 
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rial the presentation in the flier was based, and 
presents the response of John Gummere, presi- 
dent and chief executive officer of Phoenix Mutual 


MORE PSEUDO DISCLOSURE FROM THE NAIC 


Discusses the background of the new model life 
insurance disclosure regulation recommended in 
December 1983 by the National Association of 
Insurance Commissioners, describes two major 
differences between the new model and the exist- 
ing model, and concludes with an expression of 
opinion that the new model constitutes pseudo 
disclosure, just as the existing model constitutes 
pseudo disclosure . 


ALAN PRESS CHALLENGES ROBERT MACDONALD 


Describes the challenge leveled by Alan Press, 
general agent in New York City for The Guardian 
Life Insurance Company of America, at Robert W 
MacDonald, president and chief executive officer 
of ITT Life Insurance Corporation, and reports that 
| agreed to judge the challenge if Mr. MacDonald 
should agree to participate 


A COMMENT REGARDING AID LIFE 
INSURANCE COMPANY 


Contains the relevant portion of a letter from an 
official of AID Life Insurance Company concern- 
ing the reference to the company in the article 
entitled “Attention: Regulatory Officials” in the 
November 1984 issue 


FROM THE MAILBAG 


Comments by Paul G. MeDuffee, Charles E. Mil- 
liken, Charles B. Prothro, Alan L. Fry, and Harry N 
Koff 
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Vol. 12, No. 3 (March, 1985) 


THE SECOND EDITION OF “LIFE INSURANCE: 
A CONSUMER'S HANDBOOK” 


Announces the publication of the second edition 
of my book by the Indiana University Press, and 
describes the major differences between the first 
edition, which was published in 1973, and the 
second edition 


OTHER DEVELOPMENTS AT UNION MUTUAL 


Refers to the filing of a formal plan of demutualiza- 
tion by the Union Mutual Life Insurance Company, 
reports on the termination of 35 general agents by 
the company in late 1983, and discusses the con- 
tested election faced by the company in April 1985 


A PAIR OF CASE STUDIES IN THE USE OF 
SURPLUS RELIEF REINSURANCE 


Discusses the purchase of surplus relief rein- 
surance by Truman National Life Insurance Com- 
pany and Greenfield Life Insurance Company from 
Education and Retirement Life Insurance Com- 
pany, mentions that E&R had assets of about $5.3 
million at the end of 1983, of which about $5.05 
million consisted of stock in one realty corpora- 
tion, describes the financial difficulties of Truman 
National and of Greenfield Life, mentions the role 
of Gerald J. Rankin, a consulting actuary, and con- 
cludes with an expression of opinion that a surplus 
relief reinsurance agreement should be subject to 
prior approval by the insurance department in the 
ceding company’s state of domicile 


FROM THE MAILBAG 


Comments by David K. Nelson, Reid S. Johnson, 
Nelson Hyman, and Richard A. Hiteshew 


Vol. 12, No. 4 (April, 1985) 


THE NAIC’S CONFIDENTIAL IRIS RATIOS 


Discusses the Insurance Regulatory Information 
System developed by the National Association of 
Insurance Commissioners, describes the statisti- 
cal and analytical phases of the system, comments 
on the confidentiality of the system, and lists the 
companies rated B+ or higher by the A. M. Best 
Company who have four or more IRIS ratios out- 
side the range of usual values, based on the re- 
sults of computations performed by Best from its 
data base 


NORTHWESTERN MUTUAL'S DECEPTIVE 
ADVERTISING MARCHES ON 


Discusses an advertisement run in January 1984 
by The Northwestern Mutual Life Insurance 
Company, describes the position of the Wisconsin 
insurance department concerning the adver- 
tisement, describes the results of a survey of other 
states on the subject, mentions another similar 
advertisement run in July 1984, concludes with an 
expression of opinion that there apparently is no 
way to stop the company from running such ad- 
vertisements, and ends with an epilogue concern- 
ing still another similar advertisement run in 
January 1985 
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FROM THE MAILBAG 
Comments by James V. Kiernan, Louis T. Mello, 
and Arnold J. Hold 


Vol. 12, No. 5 (May, 1985) 


A. L. WILLIAMS’ “COMMON SENSE” BOOKLET 
Discusses the “Common Sense” booklet written by 
Art Williams, comments on the premium compari- 
sons of different types of policies, discusses the 
references to the Federal Trade Commission staff 
report of 1979, sets the record straight concerning 
Treasury Decision 1743, identifies several incon- 
sistencies, and concludes with an expression of 
opinion that some of the information about life 
insurance is misleading, some of the recommenda- 
tions are self-serving, and some of the suggestions 
represent unsound advice for consumers 


A MISDIRECTED ATTACK ON THE LIFE 

INSURANCE BUSINESS 
Discusses the book entitled The Life Insurance 
Game, by Ronald Kessler, refers to the interviews 
on which parts of the book are based, identifies two 
major errors in the book, mentions topics that are 
covered and not covered in the book, and expresses 
the opinion that the suggestions for life insurance 
consumers represent a totally inadequate treat- 
ment of the subject 


Vol. 12, No. 6 (June, 1985) 


A. L. WILLIAMS AND THE 

“CONGRESSIONAL RECORD” 
Describes the commendation of A. L. Williams 
inserted in the Congressional Record by Senator 
Paula Hawkins of Florida, discusses the use of the 
commendation by the A. L. Williams organization, 
describes the response by Senator Hawkins when 
she became aware of the manner in which the 
commendation was being used, illustrates the 
nature of the Congressional Record, and con- 
cludes with an expression of opinion that Senator 
Hawkins and her staff were blindsided 


MORE ON THE NAIC’S CONFIDENTIAL IRIS RATIOS 
Follows up on the article in the April 1985 issue, 
reports the response by an official of Philadelphia 
Life Insurance Company to the mention of the 
company in the earlier article, contains the full text 
of a letter written to a field representative by an 
official of Executive Life Insurance Company con- 
cerning the earlier article, and makes several 
comments concerning the letter 
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JOSEPH GANDOLFO AND THE 
AMERICAN COLLEGE 


Refers to the advertisements run by The American 
College featuring Joseph Gandolfo, identifies the 
type of Ph.D. degree displayed in the advertise- 
ments, discusses the accreditation status of Cali- 
fornia Coast University, from which the degree was 
received, and concludes with an expression of 
opinion that The American College should not 
associate itself with the prominent display of a 
Ph.D. degree from a nonaccredited institution 


Vol. 12, No. 7 (July, 1985) 


A. L. WILLIAMS AND THE 
UNITED STATES CONGRESS 


Follows up on the article in the June 1985 issue, 
describes the commendation of A. L. Williams 
inserted in the Congressional Record by Repre- 
sentative Andy Ireland of Florida, identifies the 
Florida law firm of Holland & Knight, which brought 
to the offices of Senator Hawkins and Representa- 
tive Ireland the material that was then edited by 
staffers and inserted in the Congressional Record, 
describes the four-page brochure developed by 
the A. L. Williams organization using the Hawkins 
and Ireland commendations, explains how the 
commendations were used in a revised version of 
the “Common Sense” booklet, mentions an adver- 
tisement placed in a Wisconsin newspaper based 
in part on the brochure, describes an exchange of 
letters between Representative Ireland and Kevin 
S. King of the A. L. Williams organization, and 
concludes with an expression of opinion that the 
current fiasco involving members of Congress is 
another example of the way in which the A. L. 
Williams organization packages its promotional 
material so as to mislead the public 


HOW NOT TO HANDLE A DEATH CLAIM 


Discusses the denial of a $20,000 death claim by 
National Home Life Assurance Company on the 
grounds that the policy was not in force when the 
insured died, describes the circumstances sur- 
rounding the denial, refers to the lawsuit by the 
beneficiary against the company, and concludes 
with an expression of opinion that the claim, 
together with two months of unearned premiums, 
should have been paid promptly when the claim 
was first submitted 


FROM THE MAILBAG 


Comments by David M. Nelson 


Vol. 12, No. 8 (August, 1985) 


AN IMPORTANT BOOK ABOUT RETIREMENT 


Discusses a 194-page book entitled Voices of 
Experience: 1500 Retired People Talk About Retire- 
ment, by Mario A. Milletti, and concludes with an 
expression of opinion that the book constitutes an 
outstanding contribution to retirement literature 
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Contents 1985 


WILL THE INSIDE INTEREST BE TAXED? 
Refers to various proposals to subject the inside 
interest in cash-value life insurance to current 
income taxation, expresses the opinion that such 
taxation is logical in terms of income-tax theory, 
and explains the reasons for my belief that the 
inside interest will not be taxed 


THE CASE OF THE UNSUITABLE ANNUITY 
Reports on the activities of L. Paul McWhorter, an 
agent who persuaded numerous policyowners of 
Lincoln National Life Insurance Company to use 
the equity in their policies to purchase annuities in 
other companies, and discusses a lawsuit filed by 
the late E. Kenneth Ayres, which ended in a jury 
verdict of $100,000 compensatory damages and $3 
million punitive damages against several insurance 
companies 


EXECUTIVES’ COMPENSATION IN 1984 
Shows the 1984 compensation of persons who 
received $300,000 or more in various insurance 
companies 


Vol. 12, No. 9 (September, 1985) 


EXECUTIVE LIFE DECLINES TO 

PROVIDE CONFIRMATION 
Follows up on the articles in the April 1985 and 
June 1985 issues, and reports that William J 
Adams, senior vice president and general coun- 
sel of Executive Life Insurance Company, de- 
clined to provide a copy of the most recent ex- 
aminers’ report on the company 


SHOULD ALAN PRESS REPLACE HIS POLICY? 
Contains the full text of my report on the challenge 
leveled by Alan Press against Robert W. MacDonald, 
comments on Mr. Press’s Guardian Life policy, 
expresses the opinion that he should not consider 
replacing the policy, comments on ITT Life’s uni- 
versal life poiicy, and comments on the treatment 
of existing policyowners by both companies 


MORE ON THE KESSLER BOOK 
Follows up on the article about Ronald Kessler's 
book in the May 1985 issue, contains the full text of 
a letter written to me by Mr. Kessler after publica- 
tion of the earlier article, and reports on the results 
of a survey of several individuals who were quoted 
extensively in the book 


WHAT THE WORD “iINCONTESTABLE” 

REALLY MEANS 
Discusses the background of the incontestability 
clause in life insurance policies, describes a recent 
case in which Unity Mutual Life Insurance Com- 
pany, because of outrageous fraud on the part of 
the policyowner, successfully rescinded a policy 
even though the insured died after the expiration of 
the two-year period of contestability 

FROM THE MAILBAG 
Comments by Robert M. Bicket, Allan G. Lorge, 
Ruth E. Linde, Lloyd F. Willett, and Richard L 
Cook 
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Vol. 12, No. 10 (October, 1985) 


THE COMING ERA OF DISILLUSIONMENT 
Suggests a definition of “interest sensitive” life 
insurance products, refers to the absence of inter- 
est rate reductions corresponding to the recent 
decline in market interest rates, reports the expres- 
sions of concern voiced by some insurance com- 
pany officials, discusses the magnitude of the 
interest rate risk being assumed by policyowners, 
and concludes with an expression of opinion that 
the result of the current marketing emphasis on 
high gross interest rates may be a permanent 
reduction in the importance of life insurance com- 
panies as financial institutions 


A BIT OF BACKGROUND 
Relates to the article entitled “The Coming Era of 
Disillusionment,” refers to the use of investment 
year methods in group pension business in the 
1960s, and refers to the move to an investment year 
method on individual business in the 1970s by 
Equitable of New York 


LIFE OF GEORGIA’S DECEPTIVE ADVERTISEMENT 
Describes an advertisement run by Life Insurance 
Company of Georgia in a Georgia newspaper, 
reports the response by a company official to cer- 
tain questions about the advertisement, discusses 
the company’s response, and concludes with an 
expression of opinion that the advertisement is 
deceptive 


HOW NOT TO SELL UNIVERSAL LIFE 

Describes an article by Shayne M. Bowen, an agent 
of Beneficial Life Insurance Company, in /nsur- 
ance Sales magazine, discusses certain aspec*s 
of the article, reports the response by an official of 
Beneficial Life, and concludes with an expression 
of opinion that the technique described in the arti- 
cle constitutes a deceptive sales practice 


WATCH OUT FOR ERRONEOUS PAYROLL 

DEDUCTIONS 
Discusses the situation of a Tennessee Valley 
Authority employee who signed up for supplemen- 
tary contributory coverage under the Federal Em- 
ployees Group Life Insurance Program, and ex- 
plains how she was forced to pay all the back 
premiums upon discovery that, through an error by 
her employer, no deductions had been made from 
her paycheck for more than three years 


Vol. 12, No. 11 (November, 1985) 


. L. WILLIAMS AND FIDELITY DESTINY 
Describes the pattern of “sales and creation 
charges” in Fidelity Destiny mutual fund plans, 
illustrates the impact of the pattern of sales and 
creation charges on the rates of return earned by 
the investor, mentions the major sellers of Fidelity 
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Destiny plans, and concludes with an expression 
of opinion that the pattern of sales loads in Fidelity 
Destiny plans is unjustified 


ATTENTION: REGULATORY OFFICIALS 

Lists the life insurance companies that experi- 
enced an erosion in their ratings in the 1985 life- 
health edition of Best’s Insurance Reports relative 
to their ratings in the 1984 edition, and lists in a 
supplement to the issue the 114 companies with 
consecutive top ratings in the 1975-1985 life- 
health editions of Best’s Insurance Reports 


1984 COMPENSATION OF A. L. WILLIAMS, JR. 
Discusses the 1984 compensation figure for A. L. 
Williams, Jr. in the article in the August 1985 issue, 
and contains a quotation from the 1985 proxy 
statement of A. L. Williams Corporation 


FROM THE MAILBAG 
Comments by Karen Baber and Charles E. Strother, 
Jr. 


Vol. 12, No. 12 (December, 1985) 


CARGILL, SUMMIT NATIONAL, AND THE 

UNITED STATES TREASURY 
Mentions an extraordinary figure of minus $35.2 
million of “federal income taxes incurred” in the 
1984 annual statement of Summit National Life 
Insurance Company (a Cargill subsidiary), con- 
tains the text of a letter of explanation received 
from a company official, illustrates Summit's rapid 
growth in the past few years, describes the tax 
deferment bonanza produced for many companies 
by the former section 818(c)(2) of the Internal 
Revenue Code, discusses the grandfathering (for- 
giveness) provisions associated with repeal of that 
section, refers to Cargill’s contribution to Summit, 
and concludes that it appears the U. S. Treasury is 
financing Summit's expansion 


THE NAIC’S CONFIDENTIAL IRIS RATIOS FOR 1984 
Refers to the article in the April 1985 issue, lists the 
companies rated B+ or higher by the A. M. Best 
Company who have four or more IRIS ratios out- 
side the range of usual values in 1984, based on the 
results of computations performed by Best from its 
data base, refers to the follow-up articles in the 
June 1985 and September 1985 issues, describes 
the results to date of my open records law requests 
to the “5 members of the National Association of 
Insurance Commissioners for access to the IRIS 
material, refers to the two memoranda distributed 
by NAIC headquarters concerning my requests, 
and indicates that | am continuing my efforts to 
obtain unlimited access to the IRIS material 

FROM THE MAILBAG 
Comments by Joseph B. Filko, William K. Lieber- 
man, Michael J. Holden, John M. Kennedy, and 
Donald S. Oberson 


Copyright © 1985 by Insurance Forum, Inc 











